
First Contact via E-mail 
Washington and Lee University 

Center for Academic Resources and Pedagogical Excellence 
 
 
 
What follows are three examples of e-mails sent to W&L students following our sudden pivot to 
virtual instruction. For more details, please feel free to contact the instructors.  

 
From Dr. Cristina Pinto-Bailey, Romance Languages 
 
Oi! ¡Hola! Hello, 
 
I hope you're all doing ok, physically and mentally healthy, considering the surreal times we're 
living through these days. 
 
On Monday we'll be resuming our academic work, and unfortunately we'll be missing out on our 
very stimulating face-to-face class discussions. I've made a few adjustments to our course 
schedule and will post it on Canvas.  
 
As you'll see, the biggest change is that we won't have a Poster Session, which is always super 
interesting since we engage in discussion with people outside of our class and get a lot of 
immediate feedback from other LACS faculty and students. 
Instead of the poster session you'll be asked to produce a Power Point presentation, which I'll 
later share with the LACS "community" (guidelines to follow). 
 
Please take a look at our course schedule posted on Canvas, as well as at other new course 
documents. For consultation on your individual projects, I'll always be available through e-mail 
and, during certain hours, through WhatsApp or Skype. I'll post my contact information on 
Canvas. 
 
Notice also our mini-symposium through Zoom (guidelines to follow). 
 
I've already got a message from one of you, and would love to hear from everyone else by the 
end of this week. Send me an e-mail to let me know how you're doing, if you have any questions 
about our course, or if there're other issues you'd like to share. 
 
If you're still in Lexington, you may bump into me walking on Woods Creek trail, sometimes 
with my dog  (with the pool closed, I have to do something!). 
 
Best, 
 
Dr. Cristina Pinto-Bailey 
Visiting Associate Professor of Spanish and Portuguese 
Department of Romance Languages 
Washington & Lee University 



 
 
 
From Dr. Neil Cunningham, Director of PE 
 
Hello Everyone 
I hope you are all doing well and staying safe and busy. Strange set of events for sure but we will 
get through it.  
  
Firstly I apologize for how the remainder of this class will be delivered. I have enjoyed your 
company, have found you very thoughtful in your interactions and will miss the twice a week 
meetings in person. I am also very cognizant of the demands on you from other classes, trying to 
graduate, and all the pressures that accompany that situation. (oh and the virus thing)  
  
My intention is to email you every Monday morning with what you have to complete before the 
end of the week. Work given on Monday morning by 9am EST and returned and completed by 
8pm EST the following Sunday evening. Work at your leisure and timeframe that works for 
you. DO NOT BE AFRAID TO ASK FO HELP AS THIS IS A UNIQUE SET OF 
CIRCUMSTANCES. You all know how to reach me and one on one conferences are 
absolutely doable. 
  
First week will be Monday 30 March-April 5.  
  
FOR FORWARD PLANNING: 
  

1.       A sports quiz will still be offered, clearly not on current sporting events, but it will 
test your overall sports knowledge. It will be delivered as part of the weekly work. 
Please do not use any sources, just have fun. Email back by Sunday of that week. You 
are PERMITTED to have one other person in your family take the quiz at the same 
time you take it and CAN submit the best score. So if you get 6/10 and Mom gets 
8/10 you can submit Mom’s score. Obviously you will have to look up the answers 
afterward and grade your own. Send me your top score at the end of the week. You 
can choose any member of your family.  

2.       Your coaching philosophy paper will now be due by midnight on Sunday April 19 
and has been reduced to 6 pages MAX.  

3.       WE WILL NOT be taking a final in this class. I will redistribute % for the other 
areas and we can cover the material in class. 

4.       You will still do your group lesson plan, but you obviously will not teach it. I will 
give you more instructions on this later.  

5.       I will be using CANVAS and just regular W&L email so please keep up with those 
areas. Any problems let me know.  

6.       I am offering a ZOOM session on Tuesday 31 March at NOON EST if anyone just 
wants to chat and catch up. If it’s just me, no worries as I am getting used to chatting 
to myself. No obligation, but want to be available to answer any questions and check 
in on you and your health and wellbeing. We can schedule more if you would like 
regular check-ins. We are not built for isolation. 



  
Please keep up with your email and class expectations. Also check the PE Webpage for PE 
announcements and follow us on INSTAGRAM @wandlpe 
  
See you soon 
 
Coach C 
  
Neil Cunningham 
Washington and Lee University 
Assistant Athletic Director/Director of PE 
Head Women's Soccer Coach 
cunninghamn@wlu.edu 
(540) 458 8056 
He/Him/His 
 
 
 
From Professor Dave Eggert, W&L Law 
 
Initial Email:  
 
"Hi _______: 
 
I'm just checking in to make sure you are doing well.  Are you in Lexington still or did you move 
elsewhere for the rest of the semester? I am secure in Harrisonburg with my wife, two of my 
three children, and our two cats.   
 
Although unfortunately we won't be meeting in person as a class -- and I will miss your regular 
valuable in-person contributions (often with a creative or artistic twist)  -- I plan to do as best we 
can in the on-line environment. To the end, every day I am continuing to hone my 
tenuous  computer and on-line skills. 
 
Please do let me know if you have any needs or concerns or if there is anything I can to help do 
in this crazy  time. I know that many students are feeling anxious or are facing difficulties for 
themselves or their families and I try want to be as helpful and flexible as possible. 
 
And, of course, keep washing those hands!! Stay healthy! 
 
 
Follow-up Email:  

I hope and pray that all of you are well.  

This email briefly summarizes how our class will be structured for the remainder of the 
semester.  I discuss this more fully in the 11-minute video I  will post under Module 8.0. under 
Canvas and would be happy to answer any questions you may have on this afternoon's voluntary 



practice Zoom call, our future calls, on the "Virtual Office " Discussion that you can find on the 
Canvas "Discussion" tab, or by individual emails or other private communication.   

Here's the plan in a nutshell: 

• All of you already presumably know that. like all law courses this semester, the class will be 
graded on a Credit/NoCredit basis 

• Every Saturday, I will send out an announcement on Sakai stating (1) what our readings will 
be for the next week (including those from the book and anything supplemental that I decide 
to post on Canvas), and (2) what the turn-in assignments will be (a mix of Discussion 
threads, written or video responses to questions and Quizzes--all of which will be submitted 
on Canvas).  As a rule, the assignments will be due by the end of the day on Friday, but I can 
be flexible on an individual basis with any individual problems you may have. 

• By Monday at the latest I will post anywhere between 2 and 5 Yuja videos pertaining to the 
assigned materials for the week.  (As a rule, such videos will be between 5-20 minutes 
long.  Of course, you can view them at your convenience any time after they are posted. ).  I 
strongly suggest reading the material that the video covers before viewing the video. 

• I have established a Discussion thread called Virtual Office on Canvas.  I will try to check 
this a couple of times a day and you should consider it a repository in which you can ask any 
questions about either the procedural or substantive aspects of the course.  (I would prefer 
that folks ask questions on this thread, if appropriate, so that the entire class can potentially 
benefit from the questions and answers; however, you should also feel free to send me 
individual e-mail inquiries, of course, if you don't want the inquiry and response to be 
viewed by others,) 

• Every Tuesday from 12-1:00, I plan to be available for Live Chat on Canvas (which is 
accessible via the "Chat" tab on Canvas.) 

• We'll make adjustments as necessary as we go forward 
• Every Wednesday at our normal class time (1-2), we will have a joint Zoom session ( a link 

will be sent to you beforehand and you just have to post it in your browser and follow 
instructions that appear on the screen to join).  There, we will discuss big picture issues and 
how things are going for the week, anticipate the next week, and sometimes break up into 
smaller groups, 

• Every Thursday at our normal class time. we will have a voluntary joint Zoom call that will 
in the nature of a joint study session where folks can ask me any questions they want about 
the week's material 

 
 
 


